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From the maintenance to the dinner: straight from one hand at seachefs

Quality is always top priority at seachefs: in the planning phase of a vessel, in all facets of the
hotel management for cruise ships, in ship and hotel management on river-going vessels and on
ferries as well as human resources. From the maintenance of the vessel, the route planning, and
the combination of the crew to the perfect menu collection in the restaurant - nothing is left to
chance.

“A completely coordinated hotel management can be a crucial shaping factor for cruise ships -
that is why we offer our clients all-in-solutions. A permanent adjustment with our centralized
landside administration services assures that everything functions perfectly at sea”, knows Georg
Bernsteiner, Managing Director of seachefs’ branch office in Hamburg. “The possibility to work
quickly and professionally with different ship managers emphasizes that we are competent
partners in the hotel industry.”

The hotel management integrates not only hotel management but also procurement, F&B
controlling and menu planning as well as restaurant and bar operation, housekeeping and
laundry services, reception desk functionality and the purser’s office. If requested seachefs
can even provide complete ship management services

“For us a high quality standard of all performances is our minimum requirement. For a real feeling
of well-being on board, the flexibility and willingness of a crew that cares for all guests - even
emotionally - is essential“, says Bernsteiner. This is why the personnel management at seachefs
not only looks for suitable qualifications but also for human qualities and a social competence.
An extensive and meaningful personnel databank that is available anytime for seachefs enables
spontaneous and quick reactions in special situations. The personnel management contains the
determination of the optimum size of the crew, the development of salary structures, the actual
recruitment, employee trainings and quality assurance as well as social and insurance questions.

The Head Office of seachefs is located in Limassol, Cyprus, subsidiaries are in Hamburg/Germany
and in Basel/Switzerland. The company was founded in 1999, meanwhile 30 people are working
for seachefs. Cruise companies like Hapag-Lloyd Cruises, Liiftner Cruises or Superfast Ferries are
among long-time and satisfied customers. For more information please visit www.seachefs.com,
or contact PublicRelations@seachefs.com.
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