
Rescompany gains Tangula Luxury Train business in China.  
 
Salzburg/Sydney, October 2007 
 
Post Olympics 2008, a new luxury train operator will begin year round services in China. 
Tangula Luxury Trains will offer passengers exclusive rail journeys to remote regions of 
China with three trains carrying a total of 96 guests each. The northern route traverses the 
Tibetan plateau from Beijing to Lhasa (5 days/4 nights). The southern route travels from 
Beijing to Lijiang (5 days/4 nights) exploring the scenery of Guangxi and Yunnan provinces. 
(Four day/3 night journeys are available in the reverse direction on both routes). “As we are 
also offering extensive package arrangements we were looking for a reservation system that 
is flexible and can accommodate our unique requirements”, said Bill Edward, Vice President 
of RailPartners Inc., the owning company of Tangula Luxury Trains. “We are impressed with 
the capabilities of the embedded marketing-mailing tools as well as the ability to integrate 
and sell through the Tangula website.”  
 
Tangula’s custom-built trains will feature spacious suites with private bathrooms, gourmet 
cuisine, 24-hour butler service, wellness treatments, and in-room entertainment systems. 
Off-train excursions and on-board discovery programs will bring to life each journey’s 
unique sights, cultures, and landscapes. Tangula Luxury Trains will be managed by 
Kempinski Hotels, Europe’s oldest luxury hotel collection. Thomas Pfitzer, Managing Director 
of Rescompany Systems, about the new contract: “We are very excited to be part of this 
prestigious project. This is an excellent opportunity for Rescompany to set foot into the 
Chinese market as the reservation centre will be established in Beijing. Being able to run the 
reservation process for such a unique train operation with requirements for packages, as 
well as handling overlapping inventory, proves the flexibility of the RESCO reservation 
software. In addition, the multi-language capabilities of RESCO (including Chinese) will help 
to meet local documentation requirements for the authorities.” 
 
For information and inquiries regarding Tangula Luxury Trains please visit 
www.tangula.com.cn. 
 
Rescompany Systems provides reservation and CRM software solutions to the travel and 
leisure industry. The RESCO software suite is built to support cruises, day cruises, 
wholesalers, tour operators, charters, individual excursions, holiday villages and package 
groups. RESCO Reservations and CRM are offered as one complete solution or as separate 
packages. For the stand-alone CRM package sophisticated interfaces are provided to 
existing systems to allow the best possible use of the available data. For more information 
please visit www.rescompany.com or contact us directly by email at 
tpfitzer@rescompany.com or call +43-6221-7287. Rescompany has local offices in Sydney, 
Salzburg and Vancouver. 
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