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River Advice runs three more river ships with RESCO SMS

Sydney/Salzburg, February 2009

After already operating eight ships with the fully integrated shipboard property
management system RESCO SMS, River Advice is now installing the system
onboard three more river going vessels: AVALON AFFINITY, AVALON CREATIVITY
and RIVER NAVIGATOR. Robert Heijlands, Managing Director of River Advice,
about this decision: “With RESCO SMS we have found an extremely user friendly
application that allows us to train the key shipboard positions in a consolidated
environment. Every year we only need a few days in the beginning of the season
for training which saves us time and money.”

The setting up of the three new river ships brings the installation base for RESCO
SMS to ten river ships this year alone. “This fact shows us that our shipboard
property management system is very suitable for river cruise operators”,
comments Thomas Pfitzer, Managing Director of Rescompany Systems. “We _
believe what we have found with RSESCO SMS is an excellent cost/performance \
ratio for the river cruise market. By April this year a total of 26 river ships will run
RESCO SMS.”

River Advice is an independent leading service provider for the river cruising Q
industry world wide, offering expertise in a wide range of fields. River Advice f T
provides, in co-operation with its subsidiaries, the complete management of river

cruise ships and ship owning companies. For more information please visit ﬁ

www.riveradvice.com.

The RESCO Ship Management System comes with an integrated point of sale and
offers optional modules such as gangway security, excursion sales, cashbook,
AVO (cabin maintenance tracking), inventory management, crew management and Micresoft
payroll. The inventory management system is linked to the POS to allow for CE“TI::”
accurate inventory/usage control along with a state of the art order forecasting

tool. RESCO POS utilizes industry standard touch screen technology and provides a true open

platform where the preferred hardware can be chosen by the user.

For more information please visit www.rescompany.com or contact us directly by email at
tpfitzer@rescompany.com or pwinqvist@rescompany.com or call +43-6221-7287 or
+61-2-9526 77 11. Rescompany has local offices in Salzburg, Sydney and Vancouver.

Visit us at the Travel Technology Show in London 10t - 11t February 2009, Earls Court 2,
Stand Number B24.
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