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Visit Rescompany Systems at ITB ASIA
Salzburg/Sydney, Oct 2008

Rescompany Systems, a “Microsoft Certified Partner Company”, will present its
innovative software products to customers at ITB Asia taking place from the 22nd-
24t October 2008 at Suntec Singapore, Hall 602, Booth Number H30.
Rescompany is offering RESCO CRS (Central Reservations), RESCO CRM (Customer
Relation Management), RESCO SMS (Ship Management System), RESCO POS (Point
of Sale), RESCO INV (Inventory Management System) and RESCO HMS (Hotel
Management System). All systems are based on the same technology and form a
comprehensive product portfolio which is unique to the marketplace.

RESCO CRS/CRM combines central reservation functionality and customer relation
management within one system thus giving the user direct access to the entire
booking history of a guest online and real time. The system supports multiple
languages (including double byte) and has multi-currency capability. The RESCO
software suite is built to support cruises, day cruises, wholesalers, tour operators,
charters, individual excursions, holiday villages and package groups. RESCO CRS
and CRM are offered as one complete solution or as separate packages.

The RESCO Ship Management System comes with an integrated point of sale and
offers optional modules such as gangway security, excursion sales, cashbook,
AVO (cabin maintenance tracking), inventory management, crew management and
payroll. The inventory management system is linked to the POS to allow for

accurate inventory/usage control along with a state of the art order forecasting &
Microsoft

tool. RESCO POS utilizes industry standard touch screen technology and provides
a true open platform where the preferred hardware can be chosen by the user.

Rescompany also offers an integrated hotel management, point of sale and

inventory solution. Based on latest Microsoft .NET technology along with the “'_‘:f"”
powerful MSQL server, the applications are highly scalable and in contrary to o
other systems not connected through an interface but instead reside on the same database.
The POS uses industry standard touch screen technology and provides a true open platform
where the preferred hardware can be chosen by the user. RESCO Inventory is known for its
sophisticated order assistance/forecasting functions. Optional modules such as AVO (room
maintenance) and a multi-currency cashbook are available.

If you are interested in receiving a system presentation at ITB ASIA or would like to make
contact to discuss any opportunities further, then please feel free to contact us directly by
email at tpfitzer@rescompany.com or pwinqvist@rescompany.com or call +43-6221-7287 or

+61-2-9526 77 11. For more information please visit www.rescompany.com. Rescompany has
local offices in Salzburg, Sydney and Vancouver.
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